
Our mid-office solution, CORREX®, is a hosted travel transaction platform that helps you streamline your operations, 

increase productivity, and reduce errors by automating manual tasks associated with file finishing, quality control, 

and electronic ticketing.

WHY CORREX?

The CORREX platform serves as a hub for travel processing operations. CORREX streamlines and standardizes 

mid-office processes and Passenger Name Record (PNR) content, directing PNR traffic, connecting databases, 

collecting additional account data, and correcting errors or omissions. By automating manual processes, CORREX 

helps increase agent productivity, reduce front and back office errors, and consolidate pre-travel and transaction 

reporting across multiple Global Distribution Systems (GDSs) and alternative distribution channels. With CORREX 

you can:

	 n	 Ensure optimal PNR quality and viability

	 n	 Drive a higher percentage of touchless transactions

	 n	 Improve traveler reservations – fares, seats, class of service – and increase customer satisfaction

	 n	 Proactively manage traveler reservations with pre-trip reporting capabilities

	 n	 Identify and track unused e-ticket coupons, increasing your value to your customers

	 n	 Eliminate technology infrastructure concerns

	 n	 Lower operating costs

CORREX Self-Service: 

Web-based service that allows clients 
to view their CORREX activity and more 
effectively manage their accounts. 
Clients can access key metrics and 
reports, make service requests, change 
business rules, get agency and account 
information, and schedule tasks.

AUTOMATION & QUALITY CONTROL SERVICES



North America 1-866-815-8001 | Europe +44-1293-608-555 | Asia +91-80-7113-9600 
 email trxsales@trx.com or visit www.TRX.com for more information.

CORREX  n  MORE  AUTOMAT ION . LOWER  COSTS .

CORREX Modules: 
Clients have access to standardized module settings that 
can be adjusted to meet your needs. Select the intervals 
for seat or low fare searches to be performed and identify 
preferred carriers in an easy to use interface.

E-Ticket Tracking Report: 
Detailed information on outstanding e-tickets so that you 
can actively identify and follow-up on any unused e-tickets 
in your system. Recoup the value of already-issued e-tickets.

CORREX Quality Control 
Document key data, policy, and traveler 
preference information in the PNR to reduce 
errors and costs. CORREX flexibility allows you to 
customize business rules by account to ensure PNR 
quality, viability, and standardization. 

CORREX Trip Improvement 
Automate trip improvement activities, including 
low fare searches, seat assignments and 
improvements, and waitlist clearance.

CORREX Auto-Ticketing 
Reduce agent handle time, streamline operations, 
and save money by automating the ticket 
reservation process. Automatically send travelers 
itineraries, travel alerts, schedule changes, and 
other reservation information.

CORREX Pre-Trip Reporting 
Customize report elements to track fare savings, 
multiple passengers on the same flight, arrivals, 
and departures. Auto-refreshes PNR data without 
agent intervention for accurate, up-to-date reports.

CORREX E-Ticket Tracking 
Automate the identification and tracking of 
unused e-ticket coupons. CORREX automatically 
reviews and reports e-tickets with unused air 
segments so agencies, corporations, and travelers 
can track and utilize the value of unused e-ticket 
coupons.

FEATURES

TECHNICALLY SAVVY. TRAVELWISE.

Supporting leading regional, multi-national, and global travel companies for over two decades, CORREX delivers proven 

travel expertise and experience in a hosted technology platform. Flexible, customizable, scalable, and robust, CORREX helps 

clients meet the demands of a changing marketplace and take advantage of growth opportunities. 

The latest version of CORREX brings the behind-the-scenes technology to the forefront through a web-based CORREX Self-

Service portal with new agency administration and corporate interfaces that will increase your control and provide you with 

even greater cost savings.
 

TAKE ACTION WITH CORREX.
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